
How the York Safe

Places Scheme Works 

Who can use Safe Places? 

What is a Safe Place? 

Safe Places are for everyone over the age of 

16 who feels vulnerable when they are out

and about. This could include disabled

people, those with dementia, mental health

issues or a learning disability.

A Safe Place is a public place, like a library or

a cafe, where you can go for help if you are

lost, unwell or upset.  Safe Places have a

sticker on the window or the door to let you

know that they can help

How does it work? 

If you have a problem and go to a Safe Place

staff there will listen to you and try to help. If

you register for a Safe Place card this will tell

staff in Safe Places who they can contact for

help. They will wait with you until that

person arrives, or until you are happy to leave

on your own.



How do I get a Safe Place Card? 

How do I find a Safe Place? 

You need to fill in a form to register for a Safe

Place card and can do this online, and

download an easy-read version to complete

at www.yorkcvs.org.uk/safeplaces  

 

You can also call 01904 621133 or email

safeplaces@yorkcvs.org.uk to request a form

and one will be sent in the format you prefer. 

When you register for a Safe Place card we

will give you a list of Safe Places in York. You

can sign up for us to send you regular

updates by email.  

 

You can  see an up to date list and map on

our webpage www.yorkcvs.org.uk/safeplaces

or download the Safe Place app.   

How do I find out more information? 

For more information about the scheme you

can contact the Safe Places coordinator: 

Anna Perrett, York CVS, 15 Priory Street, York,

YO1 6ET, 01904 621133,

safeplaces@yorkcvs.org.uk.


