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Scheme Factsheet 

Who can use Safe Places? 

What do I do when someone comes in? 

Safe Places are for everyone who feels vulnerable when they

are out and about. This could include disabled people, those

with dementia, mental health issues or a learning disability.

1. Listen to the person and see what the problem is. Use the 

'Point-it Pictures' if they struggle to communicate with you. 

 

2. Help the person if you can. 

 

3. If they need more support, ask if they have a Safe Place or

We Care card. These list contact details for someone that

person trusts who you can call for help. If they don't, look for

an ICE (In Case of Emergency) contact on their phone. 

 

4. Provide the individual with a chair if you can and wait in a

public area until the person they trust to help arrives. 

 

5. If their contact isn't available, call the York BID Rangers

07809 900794. Hours - 9am-7pm Monday to Thursday,

10am-10pm Friday & Saturday, 11am-5pm Sunday. 

 

6. If someone needs help urgently, or it is a serious matter,

call the Police on 101, or 999 if it is an emergency.  



Why is it needed? 

Who runs the scheme? 

How many people need it? 

Research shows that disabled people are less likely to feel safe and

more likely to be bullied or harassed than non-disabled people. All

disabled people should be free to go out and about with confidence

and this scheme helps boost that. The symbol is nationally

recognised so it is useful for tourists as well as residents.  

One in five people live with a long-term health condition - that's

around 40,000 York residents. York welcomes around 7 million

tourists each year, so potentially over one million visitors each year

may have a long-term condition.  

York BID have funded York CVS to coordinate the Safe Places

scheme in York. If you'd like any more information you can get in

touch at safeplaces@yorkcvs.org.uk. 

 

Each organisation taking part has one member of staff named as

their Safe Place Champion so you can go to them if you have any

questions.  

 

Ours is: __________________________________________________ 

Where are the Safe Places? 

To view the latest list and map of Safe Places in York visit

www.yorkcvs.org.uk/safeplaces, download the smartphone app or

email safeplaces@yorkcvs.org.uk 


